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From the Blog

A Closer Look at the Helping Professions
“Over the years, several distinct helping
professions have evolved around mental
health care. The main contenders today
include psychiatry, clinical psychology,
social work and counseling. Each has its
own history, theoretical approach, and
licensure privileges.” — Johanna Bond
Read the whole post at www.warner.
rochester.edu/blog.

Upcoming Events, Talks, and Activities
11/19/2011
Fall Admissions Open House

11/22/2011
Job Search Workshop - Preparing for a
Professional Interview
Visit www.warner.rochester.edu for details
on these and all Warner School events.

$2.35M Grant to Improve Employment for
Individuals with Disabilities
UR’s Institute for Innovative Transition Using Partnerships to Expand
Programs Across State
The U.S. Department of Health and Human
Services has awarded the University of Rochester’s Institute for Innovative Transition a
$2.35 million grant to replicate the success
the Institute has had in developing programs
to improve employment opportunities for
individuals with developmental and intellectual
disabilities.
Nationwide, only 17 percent of people with
developmental and intellectual disabilities
are employed and even fewer have obtained
competitive employment that earns them at
least minimum wage. This project, aimed at
dramatically increasing that percentage, will enhance collaboration among the New York State
Office for People with Developmental Disabilities (OPWDD), New York State Develop-

mental Disabilities Planning Council (DDPC),
New York State Education Department and
its Office of Special Education, Adult Career
and Continuing Education Services-Vocational
Rehabilitation (ACCES-VR), and the Institute
for Innovative Transition at the University of
Rochester.
“Far too few individuals with disabilities have
the opportunity for competitive employment
in New York,” says Susan Hetherington, principal investigator for the grant and co-director
of the Institute for Innovative Transition.
“With this grant, we’ll be able to work with our
statewide partners to engage in systemic change
and policies that will result in increased access
continued on page 2

Warner Hosts National Research
Conference on School District Reform

Susan Hetherington, co -director
of the Institute for Innovative Transition

At a time when there has been a growing
national push for higher levels of student
performance and accountability in school
districts, 21 researchers from across the globe
convened in Rochester on Nov. 2 through 4 for
an intensive meeting. The invited meeting was
intended to foster dialogue across research areas
and produce knowledge of the highest quality
about education and learning.
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This project will create statewide and regional
consortia of stakeholders (agencies, individuals,
employers, and parents) to collaborate to bring
about systems changes that encourage competitive employment. This will center on:
• Developing policies that support competitive employment in integrated settings (not
jobs that only employ individuals with disabilities) as the first and desired outcome for
young people.
• Removing barriers to competitive employment in integrated settings.
• Improving employment outcomes for
young people.
• Enhancing collaboration to make the transition from secondary school to prevocational
training or integrated employment smoother.
“For the past three years, the Institute has been
committed to increasing employment outcomes for individuals with disabilities so that
they can live healthy, independent lives,” says
Martha Mock, director of the Institute for Innovative Transition. “This project will help us
to further define and implement best practices
for transition that will ultimately help young
adults with disabilities improve their quality of
lives by developing work skills to take part in
the work life of their community.”
A partnership among several local agencies
and funders brought Rochester its first Project
SEARCH™, a program that helps young adults
with developmental disabilities transition to

continued from front page

the work world by giving them hands-on experience, in 2009. Coordinated by the Institute
for Innovative Transition at Strong Center
for Developmental Disabilities, which was
initially funded by a grant from the B. Thomas
Golisano Foundation, the program began at
Golisano Children’s Hospital at the University
of Rochester Medical Center with the collaboration of Monroe 2-Orleans BOCES, The
Arc of Monroe County and New York State’s
Adult Career and Continuing Education
Services-Vocational Rehabilitation (ACCESVR). It has since expanded to two more sites
and includes the Rochester City School District
and the City of Rochester, Monroe #1 BOCES
and Wegmans.
The Institute for Innovative Transition is
a partnership of the B. Thomas Golisano
Foundation and the University of Rochester’s Warner School of Education and Strong
Center for Developmental Disabilities. The
Institute, which was launched in 2008 and
sustained through $1.5 million in grants from
the B. Thomas Golisano Foundation and a
$2.5 million grant from the U.S. Department
of Education, as well as grants from the New
York State Developmental Disability Planning, is led by Martha Mock, PhD, and Susan
Hetherington, who both hold joint appointments at the Warner School and URMC’s
Department of Pediatrics. The Institute aims to
improve the quality of life for individuals with
developmental disabilities and their families as
they transition from school age to adulthood.
For more information about the Institute, visit
www.nytransition.org.

A $30,000 American Educational Research
Association (AERA) research conference
grant funded the meeting, themed “Thinking
Systematically: Improving Districts Under Pressure,” and it was hosted by the Warner School,
in collaboration with the University of California, San Diego. The grant was one of seven
awarded as part of AERA’s three-year research
conference initiative.
By focusing on issues related to school district
improvement under pressure, the conference
identified, synthesized, and disseminated district-level approaches and innovative research
strategies to help improve the educational
outcomes of students. The conference also
highlighted practices that have been demonstrated by research as being more effective for
districts and identified the most pressing areas
for research-based inquiry into district reform.
Conference organizers include Kara Finnigan,
an associate professor who directs the educational policy program at the Warner School,
and Alan Daly, an assistant professor at the
University of California, San Diego.

Finnigan says that little is known about how
to successfully bring about school improvement for persistently low-performing
schools and even less is known about how to
do this for school districts.
“The conference is particularly timely, as it
follows awards made under the federal Race
to the Top competition,” Finnigan explains.
“States awarded funding are required to
find effective strategies to work with school
districts to improve student performance.
The dissemination of high-quality research
around district reform under sanction will
provide much needed empirical, theoretical,
and practical information as everyone ‘races’
to improve.”
The dissemination of research around
district reform that has evolved from the
international meeting includes the organization of conference papers that will be widely
disseminated to researchers, practitioners,
and policymakers.
For more information about the conference,
please contact Kara Finnigan at (585) 2759942 or by e-mail at kfinnigan@warner.
rochester.edu.

Conference Participants
Stephen Anderson, PhD
University of Toronto
Alan J. Daly, PhD
University of California, San Diego
Kara Finnigan, PhD
Warner School of Education
William A. Firestone, PhD
Rutgers Graduate School of Education
Betheny Gross, PhD
University of Washington
Laura Hamilton, PhD
RAND Corporation; University of
Pittsburgh
Julie Reed Kochanek, PhD
Regional Educational Laboratory
Northeast and Islands, EDC
Kerstin Carlson Le Floch, PhD
American Institutes for Research
Betty Malen, PhD
University of Maryland
Julie Marsh, PhD
University of Southern California
Michelle Palermo-Biggs, PhD candidate
Warner School of Education
Bill Penuel, PhD
University of Colorado at Boulder
Joelle Rodway Macri, PhD candidate
University of Toronto
Andrea Rorrer, PhD
University of Utah
Georgia Sang-Baffoe, PhD candidate
Warner School of Education
Karen Seashore Louis, PhD
University of Minnesota
Mark Smylie, PhD
University of Illinois at Chicago
Louise Stoll, PhD
University of London
Jonathan Supovitz, EdD
University of Pennsylvania
Tina Trujillo, PhD
University of California, Berkeley
Priscilla Wohlstetter, PhD
University of Southern California
Kenneth Wong, PhD
Brown University
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Warner Lands $1.25M to Improve Education for Children
with Significant Disabilities
Federal Grant Helps Tackle Critical Shortage of Teachers in Special Education
The demand for more special education teachers prepared to work
with students with disabilities in high-need schools has plagued
American school systems for years. This is especially the case for
students with significant disabilities at the high school level. A new
$1.25 million grant from the U.S. Department of Education positions the Warner School to address this critical shortage locally by
providing scholarships for aspiring and current teachers to serve and
meet the needs of students with significant disabilities.
According to the National Center on Secondary Education and
Transition, the dropout rate for students with disabilities is approximately twice that of general education students. In New York State,
less than half of students with disabilities graduate from high school
and in Rochester alone, which has the highest number of students
with significant disabilities outside of New York City, less than onequarter of these students finish school. The five-year federal grant
will fund a new Warner School initiative, known as Preparing and
Retaining Highly Qualified Educators of Students with Significant
Disabilities—or Project PRESS—that aims to increase the number of teachers in the Rochester region qualified to work with and
improve the educational outcomes of students with significant disabilities, including opportunities for meaningful work and college.
“Students with significant disabilities deserve highly-qualified
teachers and a quality education,” says Julia M. White, principal
investigator for Project PRESS and director of the inclusive/special
education program at Warner. “With this grant, we will be able to
prepare and retain more teachers who are committed to providing
students with significant disabilities the quality education that they
deserve—one that is deeply rooted in inclusive practice and social
justice. Graduates of our program will be prepared to work with
students in the most inclusive environment possible and provide an
education that prepares them well for work and life.”
Over the next five years, the project will produce a total of 32
special education teachers who will obtain the NYS Annotation for
Teaching Students with Severe and/or Multiple Disabilities (eight
through an entry-level master’s program leading to certification in
Teaching Students with Disabilities at grades 7-12, eight through a
master’s program for initially certified teachers, and 16 through an
advanced certificate program for fully certified inclusion teachers).
These 32 pre-service and in-service teachers will be able to enroll
tuition free into these programs. In exchange, they each will commit
to teaching students with disabilities for at least two years for every
year the scholarship is received.
With a complementary focus on transition, behavior, communications, and methods for working with children with significant
disabilities, Project PRESS will support all scholarship recipients
as they take a common sequence of courses and related mentored
field experiences, as required for the annotation, for a total of 13
graduate credits. Each course will include field-based assignments
intended to integrate theory with practice through the interaction
44

ing the University of Rochester’s Strong
Center for Developmental Disabilities
and the Institute for Innovative Transition, Monroe #1 BOCES, and the Rochester City School District. Each partner
will provide complementary expertise
to Project PRESS, which together will
enhance the effectiveness of the advanced
certificate, professional master’s, and
pre-service programs. These partnerships
will allow students access to a full range
of special education programs, resources,
supports, and services through field
experiences in inclusive work settings and
college programs, as well as provide opportunities to work directly with students
with significant disabilities.
“Project PRESS provides training and
experiences that are not offered at other
higher education institutions that focus
solely on serving students with mild to
moderate disabilities,” adds White. “With
this project, we will be able to present
aspiring and current teachers an opportunity to obtain one of the highest quality
educations for teaching special education,
with a focus on students with significant
disabilities, in high-need districts such as
the Rochester City School District. Warner will be one of only a few institutions
outside of New York City where interested teachers can pursue this credential
for working with students with significant
disabilities.”

with students with disabilities in a variety of instructional settings.
Scholarship recipients will receive unparalleled academic support,
such as support from teacher mentors and leaders, opportunities
to work with students with significant disabilities through student
teaching placements, and mentorship from high school and college
students with disabilities.
“Each scholarship recipient will have unique opportunities to engage in non-supervisory relationships with students with significant
disabilities where they will be coached by these students in meaningful ways,” White says. “The experiences that they gain from these
mentored relationships will help to shape, and possibly transform,
how they think about and approach disability-related issues in the
classroom.”
Following graduation, all participants will continue to receive ongoing professional development support for at least two years through
monthly professional development seminars led by inclusion experts.
While quality, innovative coursework and mentored practicum experiences are key features of the Warner School’s inclusive/special education teacher preparation program, Project PRESS also will include a
unique collaboration with schools and community partners—includ-

The Warner School grant is funded
through the U.S. Department of Education’s $11.5 million Personnel to Improve
Services and Results for Children with
Disabilities Program. “Students with
disabilities deserve the same world-class
education as their non-disabled peers,”
said U.S. Secretary of Education Arne
Duncan in announcing the federal grants.
“These grants will move us closer to that
goal by giving special educators valuable
training.”

News around Warner
Linnenberg, Guiffrida Participate at ACES
Daniel Linnenberg, assistant professor (clinical), and Douglas Guiffrida, associate professor, participated in the 2011 Association of
Counselor Education and Supervision (ACES)
conference in Nashville, Tenn., in October.
Linnenberg presented “A Crisis in Counselor
Education, Integrating the New CACREP
Crisis Counseling and Disaster Mental Health
Criteria into a Counselor Education Program;”
and Guiffrida led the roundtable discussion
“Perspectives on the State of Counselor Education Research.”
Choppin Authors Article
Jeffrey Choppin, associate professor, published the article “Learned Adaptations:
Teachers’ Understanding and Use of Curriculum Resources” in the October issue of
Journal of Mathematics Teacher Education.
The study focuses on the use of curriculum
materials by three teachers who had enacted instructional sequences from the materials on multiple occasions and investigates
how the teachers drew on the materials,
what they understood about the curriculum
resources, and how they connected their
use of the materials to their observations of
student thinking.
Ares, Swanson Present at Diversity Conference
Nancy Ares and Dena Phillips Swanson, both
associate professors, presented “Workplace
Micro-Aggressions: Demoralizing and Corrosive” at the Workforce Diversity Network’s
2011 Conference, themed The Power of

Inclusion, in Rochester in October. The session
explored how microaggressions operate
through interactions in an effort to facilitate
more inclusive and supportive work conditions. Learning objectives of the session
included:
• Defining microaggressions and their impact on individuals in the workplace.
• Identifying examples of verbal and behavioral microaggressions in their own actions
and in work environments.
• Identifying institutional practices that contribute to the prevalence of microaggressions in the workplace.
• Implementing strategies to reduce microaggressions and enhance inclusive work
relationships.
The Workforce Diversity Network’s primary
focus is to create a learning community in
the business world to address diversity and its
benefits.
Rapp, Kirschenbaum Promote Counseling in
Bhutan
Mary Rapp, visiting assistant professor, and
Howard Kirschenbaum, professor emeritus,
spent three weeks in the Himalayan country
of Bhutan in October, as part of a delegation
of 12 professionals sponsored by the National
Board of Certified Counselors. The group
will be working with the Bhutanese government and university faculty to help develop
the field of professional mental health and
school counseling in Bhutan.

For more information about Project
PRESS or the Warner School’s inclusive/
special education teacher preparation
program, visit www.warner.rochester.edu/
inclusion, or contact admissions at (585)
275-3950 or by e-mail at admissions@
warner.rochester.edu.
The Warner community came together this month to wish Janet Moore much happiness as
she retires. She will surely be missed by all. Pictured here with Janet (third from left) are Warner staff members (l-r) Patty Peters, Mary Beyer, Kim Starken, Kristine Mager, and Danielle
Ianni. Good luck Janet!
55
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Warner Awarded $1.2 Million to Support
Informal Science Education

City students are not the only ones who will
benefit from the program. Master’s students
who are preparing to become science teachers
will run the afterschool program, where they
will work in informal settings to develop
culturally-relevant, community-based, and
inquiry-based science units and lessons
around urban ecology that can be used in
their classrooms in the future.

Urban Girls, Future Science Teachers to Reap Benefits of NSF Grant for Science STARS
nity, improve their scientific literacy and literacy
skills, and enhance their attitudes about science.
The funding also will have a profound impact
on soon-to-be new science teachers studying
science education as they move beyond the
traditional ways of teaching science.
Science STARS, which is part of the larger Get
Real! Science Project, a teacher preparation
program designed to engage students in real science, is closely allied with the NSF’s priorities of
broadening the participation of girls in science.
Luehmann, principal investigator on the fouryear project who created Science STARS, says
that the afterschool program acknowledges and
celebrates what girls bring to science.

Science has relevance in every urban girl’s life.
It trickles in local drinking water. It settles in
the soil of city neighborhoods, schoolyards, and
parks. And, it tiptoes among urban wildlife.
A National Science Foundation (NSF)
$1,249,984 grant awarded to the Warner School
of Education will provide powerful experiences
for hundreds of urban teen girls to re-envision
their neighborhoods and the world around
them and their role in shaping it by participating in rich, inquiry-based investigations that will
help them to develop their identities as scientists
and agents of change in their communities.
The grant builds on years of Warner School
Associate Professor April Luehmann’s commitment to engaging young women from minority
groups and of low socioeconomic status in quality informal science education through Science
STARS (Students Tackling Authentic and Relevant Science). With the NSF funds, Luehmann
will expand and enhance the work of Science
STARS, an innovative afterschool program
that has supported the interest of urban middle
school girls in science for nearly a decade.
Originally piloted in Rochester, N.Y., the
6

program will grow locally, expand to two new
cities—Lansing, Mich. and Seattle, Wash.—to
understand its scalability, and further document
and study how the social, cultural, and spatial
aspects of community-based informal science
learning can be designed and utilized to nurture
positive science identities for urban school girls
through inquiry-based science.
“Rochester schools, like schools across the
country, have achievement gaps when it comes
to the sciences,” says Anibal Soler, Jr., principal
at Rochester City School District’s East High
School, where Science STARS took place the
past two years. “Here locally, Science STARS has
planted seeds of scientific knowledge, participation, and enthusiasm in Rochester girls that will
last a lifetime. We are thrilled to partner with
programs like Science STARS to provide girls
with the necessary tools to increase their confidence in science and their ability to talk about
science and to pursue their science interests.”
The enhanced Science STARS program will
provide more than 200 urban female teens with
out-of-school time opportunities over the next
three years to explore science in their commu-

“It is crucial that young women have rich
and extensive opportunities to experience the
creative, collaborative, and compelling work of
real science at a time in girls’ lives when they are
making key decisions about high school courses
and careers in science,” says Luehmann. “Science STARS targets girls at an age when they are
receiving mixed messages about what science is,
how science is done, and what their roles should
be in science and science learning. Teens often
find science uninteresting because they do not
see the relevance to their everyday lives or communities. The enhanced program will not only
help girls to understand science, but it will also
give them a chance to see themselves as capable
of doing science and using their science to make
noticeable changes in their own backyard.”
The free Science STARS program, which is
expanding from 10 weeks in the fall to a total of
20 weeks during the full school year, plus three
weekend getaways, for a total of 65 hours, will
work with seventh- through twelfth-grade students at three different sites. Over the next three
years, Science STARS will serve girls from East
High School, and, with support from Michigan
State University and the University of Washington, will expand to serve students from Lansing
and Seattle city schools the last year. Luehmann’s
co-investigators on the grant include Angela
Calabrese Barton from Michigan State University and Jessica Thompson from the University
of Washington.

April Luehmann,
associate professor

With complementary focal points of both
science and positive change, Science STARS
will support girls as they learn and do science
with the goal of improving their communities.
Mentorship from Warner master’s students who
are studying to become science teachers, local
female engineers and scientists, and University
female undergraduates studying ecology and
neuroscience, will enable the girls to work
alongside professionals and students while conducting authentic, ecology-based science investigations that challenge and empower them to
make a positive impact in the environment and
to develop a deep awareness of what they do and
how it can change the future in a powerful way.
The first half of the school year will be devoted
to carrying out original empirical scientific
investigations situated in the community, where
girls will pursue a question of their choice and
then share their results with the public at a
community-wide science conference. As an
extension of this work, the second half of the
school year will focus on honing literacy skills,
when girls work directly with professional filmmakers to create a science documentary that airs
in local cinemas for the community and on YouTube and other educational outlets as a resource
for science educators.
“The enhanced program will allow us to do
more for the girls—to better their lives and to
strengthen their self-confidence in science and
themselves,” says Lisa Zeller, a master’s student
in the science teacher preparation program.
“Our goal is to strengthen girls’ confidence in
science. Through strategic planning and activities, we will be able to form relationships with
the girls, providing them with multiple opportunities to self-reflect and see their true growth
through this program.”

“We will have the opportunity to teach
students how to do science by using inquirybased lessons and activities that allow them
to not only ask questions about natural
phenomena around them, but to conduct
their own investigations in an attempt to understand those phenomena,” adds Zeller, who
hopes to learn more about herself as a teacher
from this experience. “Graduating from a
rural high school and rural private college, I
came to Warner to embrace the urban setting. While I have already learned a lot about
teaching in an urban environment, I hope
to learn even more with hands-on teaching
through Science STARS.”
While the inquiry-based, community-based
science investigations and science documentaries serve as the core of the enhanced
Science STARS program, the NSF funds also
will support new program features, including partnerships with community outreach
organizations, designed trajectories of
participation with access to leadership roles,
and periodic formal advisories and critiques
by professional filmmakers and scientists. The
team of distinguished female scientists joining Science STARS to mentor and support
local East High students include: Saara Totterman, Anahita Williamson, Sarah Kingan,
Ruth Lawrence, Lisa Schultz, Vivian Palladoro, Carol Tometsko, and Molly Gildea.
One of the most impactful components of
the grant is the academic research that it will
afford Luehmann and her colleagues. “Using a research lens to investigate how teens
critically participate in and shape the social,
political, historical, and physical spaces of
their science work can illuminate how young
women from minority groups understand
and position themselves with respect to
science—as a way of thinking, as a body of
knowledge, and as a discourse of power,”
adds Luehmann. “Collaboratively taking
on these essential social justice issues with
leading scholars in feminist science education
across the country is an incredible opportunity for me and my team here in Rochester.”

New Course Being
Offered Teaching
Use of Arts in
Counseling
EDE 478: Integrating Expressive
Arts into Counseling Practice
is a new course being offered
on Saturdays next spring that
will help you use art, music,
psychodrama, writing and
poetry, guided meditation, and
play in counseling with individuals
and groups of all ages.
Learn to use the arts to work with
clients to help them express their
thoughts and feelings, develop
awareness and find meaning,
develop new perspectives, and
make changes in their lives. No
skill in the arts is necessary.
The course will be held over nine
Saturdays between January and
April, from 10 a.m. to 2:30 p.m.
A selected number of up to
50% scholarships are available
for non-matriculated students on
a competitive basis for this
course this year.
For more information, contact
Mardie Howe Rossi, LMHC, at
mardierossi@gmail.com.
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Warner Word
New Book Helps Educators Capitalize on Blogging in
Science, Math Classrooms
to support professional learning. The book looks
at the power of blogging not only to foster new
modes of interactions in the classroom through
classroom blogs but also as a tool to support
teachers’ reflection, introspection, meaning-making, community-building, and growth through
new forms of digitally-supported communication.

Blogs and other Web 2.0 technologies are rarely
being used in schools in the powerful ways they
are taken up outside of school—in ways that position learners as producers of their own knowledge. These radically different engagements in
new media literacies are even more rare in science
and math classrooms, but a research team from
Warner has recently released a book to help practitioners and researchers discover the true power
of blogging in science and math education.

“The change agents who are spotlighted in the
chapters of this book demonstrate ways that new
media literacies can be used to support students in
developing identities as science and math people
and science and math teachers as reform-minded
teachers committed to social justice,” adds
Luehmann. “This book explores characteristics
of new media literacies, like blogging, that make
them exceptionally positioned to support these
goals.”

April Luehmann, associate professor, and Raffaella
Borasi, Frederica Warner Professor of Education
and Dean of the Warner School, the co-editors
of Blogging as Change: Transforming Science and
Math Education Through New Media Literacies
(Peter Lang, 2011), believe that blogging can support classrooms in realizing reform-based science
and math education.
“Blogging can promote authentic engagement
in learning and teaching and contribute to a
much-needed transformation of science and math
education so that all students, especially those historically marginalized from participating in their
school-based education, are involved in doing the
real work of science and math,” says Luehmann,
who began exploring the potential of blogging in
science education nearly seven years ago.
The book was inspired from Luehmann’s own
practice as a teacher educator as well as years of
studies on part of her research team on the use
of blogs in a number of different instructional
contexts. The 14 chapters in Blogging as Change,
which were written collaboratively by Luehmann and her graduate students as well as Borasi,
illustrate and critically analyze the potential of
blogging to encourage different ways of communicating, interacting, learning, and thinking about
science and math.
“This book is an excellent example of how practice turned into research,” says Borasi. “I could
see how all the work that April Luehmann had
done in science education was appropriate for
math. Working together with her research team

to put together this book was a great opportunity
to build on our complementary expertise and
strengths.”
Grounded in empirical data gathered from teachers and students engaged in blogging in a variety
of contexts, the book examines ways in which
blogging can be most conducive to transforming
science and math classrooms into places that are
more equitable and just—places that invite and
nurture new, more social and authentic, forms of
participation and learning for both students and
teachers.
The book focuses on two different, yet valuable,
forms of blogging. The first is classroom blogging,
where blogging practices are introduced and often
designed by teachers, and taken up and often
customized by students. Classroom blogging can
engage students more centrally in their own learning and in ways that transform their identities in
science and math. The second is teacher blogging,
where teachers develop professional blogs as a tool

Luehmann is a science educator, teaching in
the science teacher preparation and doctoral
programs at the Warner School. She focuses her
research on the design and use of new media
literacies, out-of-school learning contexts and
experiences, and innovative teacher development programs to explicitly address issues of
equity and social justice.
Borasi is dean of the Warner School and a
mathematics educator with a special interest in an inquiry approach to teaching school
mathematics, school mathematics reform, and
professional development.

